
 
 

Level 0 Forgot Password  

When a user cannot remember their password, they will select the Forgot Password link found on the Level 0 

Log In Page: 

 

The user will enter their Level 0 User ID and click the Next button:  

 

The user must select and answer one of their Security Questions: 

 



 
 

 

The user must key in the Response to the selected Security Question and click Submit Response button to 

receive a PIN via the email address associated with their User ID in Level 0: 

 

 

The user will receive an Email similar to the one below with a random PIN: 

 

 

Please note that this PIN will 

expire in 2 hours. 

Contact information is setup by 

each L0 Hosting site in L0 Options 

under Email Disclaimer Setup 

Email address is setup by each L0 

Hosting site in L0 Options under 

Email Server Setup 

 



 
 

After the user clicks the Submit Response button, the user must enter the PIN that was sent to the email 

address associated with their User ID in Level 0, then click on the Submit PIN button: 

 

When the user enters/submits the PIN that was send to the email address associated with their User ID in Level 

0, it will bring them to the Level 0 Password Reset screen to Enter and Confirm their new password (based on 

the Password Rules), then click on the Reset Password button: 

 

Please note if the new password and the confirmed new password don’t match, they will receive the error 

message below: 

 

 

 



 
 

The user will receive a message when the password has been saved and a link to go to the Level 0 Log In page: 

 

The user then selects the link to go to the Level 0 Log In Page, where they will enter their User ID and new 

Password and click on the Log In button: 

 

 


